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FLOOQRING SURFACES

This document is intended to provide product warranty information for all Six Degrees Products. Should
you need a job specific product warranty or if there are any questions or concerns, please reach out to
solutions@rhctechnical.com.
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1. WARRANTY TERMS

Six Degrees Flooring Surfaces (“Manufacturer”) warrants to its original purchaser that, at the time of delivery by the
Manufacturer, the flooring products described in the Manufacturer’s Catalog as listed below will conform to
Manufacturer’s published technical documents.

All warranties, whether expressed or implied, are contingent on the following requirements:

1.1 ALL TECHNICAL DATA MUST BE REVIEWED

Products must be installed in accordance with Manufacturer’s published architectural specifications, technical data
sheets, care and maintenance documents and other relevant technical information provided by the manufacturer for
the Products (“Technical Data”) available at the time of installation. This includes technical data sheets of all
associated adhesive and maintenance products, as well as proper product and adhesive selection.

1.2 NOTICE OF DEFECT PRIOR TO INSTALLATION

Six Degrees requests notification of any defect prior to installation. If this occurs, Six Degrees will replace the
material at no charge to the Installer or End User. Failure to notify prior to installation could result in voided product
warranty. The installation of defective material waves any right to product and/or labor reimbursement.

1.3 NOTICE OF DEFECT DURING OR AFTER INSTALLATION

If defect is discovered during or after installation, notification must be made to Six Degrees. Six Degrees must be
permitted the right to a sample or inspection of the installation. Upon inspection of the sample or installation, if Six
Degrees determines the product to be defective, Six Degrees will repair or replace the determined defective
product, subject to the limitations of this warranty, and prorated as described section relevant to the limited
manufacturers’ and/or limited wear warranty. Intentional installation of defective material waves any right to product
and/or labor reimbursement.

2. INDIVIDUAL PRODUCT WARRANTIES

All products carry a Limited Warranty including wear (wear is defined as through the decorative layer or visible
sampled surface of the material), conformity to written specifications and to be free from manufacturing defects,
subject to the terms and conditions of this document. Warranties are not transferable.

Product Warranty period begins at the Date of Substantial Completion of the project as long as installation occurs
within a reasonable timeframe of original purchase of the material for the project. This would also include any “attic
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stock” or additional material at distribution for said project. Anywhere Lifetime Warranty is utilized the meaning is to
be understood as the original owner of the facility and is not transferable.

Each product will be listed with the length of this warranty according to product group. We reserve the right to
prorate replacement material and/or labor based on the length of the product warranty. Proration occurs at the
following intervals of the warranty. During the first 25% of the warranty we will provide 100% replacement costs,
26%-50% of the warranty we will provide material and 50% of the replacement labor costs, 51%-100% of the
warranty we will provide material costs only.

2.1 LUXURY VINYL TILE AND PLANK FLOORING PRODUCTS
DeGradus Vinyl Plank & Tile products have a Ten (10) Year Limited Residential/Multi-Family Warranty

Quick Ship 2mm Vinyl Plank & Tile products have a Ten (10) Year Limited Residential/Multi-Family Warranty

VaraCore Waterproof 4mm Vinyl Plank & Tile products have a Five (5) Year Limited Commercial Warranty and a
Fifteen (15) Year Limited Residential/Multi-Family Warranty

Radius Vinyl Plank & Tile products have a Ten (10) Year Limited Commercial Warranty and a Twenty (20) Year
Limited Residential/Multi-Family Warranty

Quick Ship 3mm Vinyl Plank & Tile products has a Fifteen (15) Year Limited Commercial Warranty and a Twenty
(20) Year Limited Residential/Multi-Family Warranty

VaraCore Waterproof 5mm with Attached Pad Vinyl Plank & Tile products has a Fifteen (15) Year Limited
Commercial Warranty and a Thirty (30) Year Limited Residential/Multi-Family Warranty

Compass Vinyl Plank & Tile products have a Twenty (20) Year Limited Commercial Warranty and a Lifetime
Limited Residential/Multi-Family Warranty

“Waterproof” claim is understood to mean the structural integrity of the Luxury Vinyl Tile and Plank Flooring
products will not degrade due to contact with moisture/water in standard conditions (does not cover flooding).
Waterproof Luxury Vinyl Tile and Plank Flooring should not be used to mitigate an existing moisture condition and
cannot prevent issues associated or caused by excessive moisture or alkalis in the subfloor or conditions arising
from hydrostatic pressure.

2.2 STAIR TREAD AND RISERS PRODUCTS

Impression Vinyl Stair Tread products have a Ten (10) Year Limited Commercial Warranty and a Lifetime Limited
Residential/Multi-Family Warranty

3. WARRANTY EXCLUSIONS

The above warranty time frames do not apply or cover any of the following scenarios; any expressed or implied
promise made by any architect, designer, representative, sales agent, distributor or installer without expressed,
written consent from Manufacturer’s technical staff.

Concerns pertaining to product shade, color or dimensional variations that are considered within normal
manufacturing and/or industry standards and/or tolerances. Variations in embossing, mottling, color or shade to any
products to any photographs, printed brochures and samples provided as marketing tools. Products installed with
visible and/or obvious manufacturing and/or shade defects. Products installed outside of product limitations found in
Technical Data. Discoloration or damage caused by improper or incompatible cleaning products, disinfectants, floor
finishes or finish removal products, as well as improper maintenance procedures, tools or machinery. Discoloration
or damage caused by subfloor or adhesive pH levels. Discoloration, fading, or damage from heavy sunlight and/or
UV light exposure from direct and/or indirect glass-filtered sunlight.
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Products that have not been installed in strict accordance with Installation Instructions and Technical Data related
to that product. Products that have been installed with a non-approved adhesive that is not compatible adhesive or
an adhesive creating concern approval is given in written form. Products that have been damaged by excessive
topical water, from such causes as improper or excessive maintenance, broken or leaking plumbing, sink overflow,
flooding or weather conditions. Products that have been damaged by hydrostatic pressure, osmosis, excessive
subfloor moisture or subfloor moisture-related issues. Products that have been damaged by negligence or accident,
such as tears, burns or cuts. Products that have been damaged by sharp, pointed objects, such as stiletto high
heels, damaged high heels, spikes or skates of any kind. Products that have been damaged by incompatible
materials, such as acids, alkalis and solvents. Products that have been damaged by animal or vegetable fats, oils
or grease and petroleum-based hydrocarbons. Products installed outdoors as products are designed to perform
within indoor applications only. Products that have been damaged by circumstances beyond the reasonable control
of Manufacturer, such as ambient or substrate conditions. Products that have been damaged or deformed by
substrate imperfections, damage or improper substrate selection as stated by manufacturer (per Installation
Instructions and Technical Data technical document). Any products that have been sold or resold as “seconds”,
“mill-run”, “non-conforming”, “as is” or otherwise denoted as non-standard quality. Unreasonable costs associated
with product replacement, such as labor costs outside of pro-rated schedule, overtime and loss of use or business.

Except for the expressed warranties above, manufacturer makes no representations regarding the products, their
use or performance and disclaims all representations and warranties, whether expressed and/or implied, written
and/or oral, with respect to the products, including the implied warranties of merchantability, fithess for a particular
purpose, and non-infringement. Under no circumstances will manufacturer be liable for any consequential,
incidental, indirect, punitive or special damages, including lost profits. In no even shall manufacturer liability ever
exceed the purchase price paid for the product at issue and an amount up to the original cost of labor and material
for the affected installation area. The purchaser acknowledges that the remedies provided in this limited warranty
are its sole and exclusive remedies, and manufacturer’s sole obligation, for any breach of representation or
warranty, is in lieu of all other remedies. Purchaser must bring any legal action for breach of warranty within one
year after the claim or cause of action has accrued or period prescribed by the applicable statutes of limitation or
repose, whichever comes first. Some states do not allow limitations on the length of implied warranties. Though this
warranty gives the purchaser specific legal rights, the purchaser may also have additional legal rights afforded them
by the appropriate state. Exclusions or limitations of incidental or consequential damages may vary by state. For
further information, consult the appropriate state consumer affairs office or the state attorney general’s office.

4. NOTIFICATION OF WARRANTY CLAIM

To be considered eligible for replacement under this documented warranty, notice must be made within fifteen (15)
working days of discovery of the defect by submission of a claim to the appropriate representative. No warranty
claims will be processed if received more than thirty (30) days after the applicable warranty period has ended.

All warranty claims must be directed to:

RHC Technical

ATTN: Kim Jenkins

680 Waverly Road, Tuscumbia, Alabama 35674
P: (419) 436 - 4554

E: kim@rhctechnical.com

All claims should include a completed Claim Form, along with any associated photos and independent testing
reports conducted prior to installation or independent inspection reports conducted after irregularities are observed
or suspected.

Manufacturer, or its designated representative, shall have the right to examine the Products and the flooring
(including testing of the flooring and substrate) at the installation site with respect to any warranty claim. Any
removal of installed Products prior to such examination will void this warranty. Manufacturer may require additional
testing or verification of any such test obtained by the original purchaser.
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